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% 2 #i/Chapter 2
Filipino Caregivers in Aichi
Mary Jane Alcedo
1. General and Life Information of 4 Filipino Caregivers working at X-Center

Series of interviews which were to identified Filipino Caregivers who are working at an
care-giving institution(X-Center), held several times from October 19 to November 21,
2009.

Based on the questionnaires, 75% of the Filipino caregivers are in the range of 40-50
years old while 25% is in the range of 30-39 years old. 100% of them have a
residence/permanent status of residence and have already lived in Japan for more than

10-19 years, their level of Japanese is Level 2(2 #k).

There are many literatures stating that majority of OFWs(Overseas Filipino Workers)
work abroad to have higher income and send it to their families in their respective
countries. Same in this case, result revealed that 100% of the Filipino caregivers in
X-Center have their family in the Philippines and they send financial and material
support to them. Of the interviewee, majority (75%) of them are living far from their
working place while 25% lives near their working place. They usually have contacts
with their neighbors — talking, karaoke party and sometimes having meals together.
Although there are many Filipino organizations/community in Aichi Prefecture, result
of the interview revealed that 100% of them do not join any Filipino
community/organization in Nagoya mostly because of some bad experiences they had

with some members of the Filipino community/ organization.

Majority (75%) of them uses the resources of the community every day, others (25%),
use once or twice a week and at the same time they are all satisfied with the local
resources in Aichi Prefecture. With their more than ten years stay in Japan, 75% have
experienced major problems usually related to work, family, human relations and
language barrier while 25% didn’t experienced major problem. According to the
interviewees language barrier was their major problem at first. Speaking the language

is very important in Japan most especially when they look for a job. With those who



experienced problems, 100% of them usually share their problems with their friends

because sharing problem with close friends can somehow release their stress.

With regards to the problem on language barrier, they study more Japanese —
watching Japanese movies etc. Talking about acquiring information about life in Aichi
Prefecture, 100% said that they get information mostly from their friends (Filipino &
Japanese). Result of interview also reveal that they are all contented already with the
Aichi Prefecture local government but 25% suggested that Aichi Prefecture local

government should try to increase the salary of caregivers in Aichi Prefecture.

2. Work and Job Satisfaction of Filipino Caregiver in X-Center

It is said that people can find job in different ways, here, 100% of the interviewee said
that they were able to know/find the job from friend’s recommendation. Before
working at X-Center, some of them worked as a factory worker and some were working
as a caregiver in a different institution. Of all the Filipino caregiver in X-Center, 75% are
regular staff and 25% are provisional for which after three to six months will become
permanent staff depending on their performance. All the interviewees are regular staff
already and had been working for 1 — 1.5 years in the institution. They all have flexible
eight working hours per day and have their health insurance and accident

compensation insurance.

The main duties and responsibilities of the caregivers are cleaning, caring for the
patients, bathing, changing clothes/pampers/ beddings of the patients, feeding,
sometimes carrying the patients, buying things for the patients, talking with patients,
preparing reports, all around cleaning. All of the caregivers encountered minor
problems in their work which relates to their working condition and human
relationship. When such problems happen, majority (75%) asks advice to their
superiors and friends and the other (25%) doesn’t take the problems seriously and just
try to adjust to the situation. Accordingly, asking advice from superior helps a lot and
at the same time, they can express themselves to their superiors. Some said they didn’t
take the problems seriously because they prefer not to create their problems with their

co-employees worst.

With regards to job satisfaction, basing on the information gathered, 100% of them



are satisfied with their present work as a caregiver in the institute where they are
currently working. Indicators and criteria for such conclusion were based on the
following aspects in the questionnaire for which 100% of the interviewee were all
satisfied of.

general working condition

salary/ benefits/ compensation and promotion potentials

Relationship with co-workers (superior and co-employee relationship)

work activities

feeling of personal accomplishment

YV V.V V V V

working environment

In addition, all of the interviewee said that they expect themselves to work in
X-Center until they retire and all of them said that they are not thinking for much more
rewarding jobs or considering/changing their career plans in the future. They are all
satisfied and they see their present job as challenging, responsible, motivating and
secured job.

3. A Story of Filipino Caregiver in Aichi Prefecture

This is a story of one Filipino caregiver in Aichi. Although this story does not reflect in
general the experience and life of a caregiver in Aichi, this story shows how Janice (not

her real name) was able to adjust to her current life here in Japan.

Janice is 44 years old, who have graduated from an elementary school in the
Philippines, a mother of one child and she’s a caregiver.

At the age of 27, Janice arrived in Japan in 1992. Her status of residence was
“entertainer” at that time. She worked for 8 years as an entertainer in Shizuoka. In
2001, she went back to the Philippines. Her Japanese boyfriend followed her months
later and they got married. She came back to Japan with her husband in 2002. She is
now living with her husband in Nishi-ku. As of this moment, they are not blessed with a
child but she has an 18-year-old son in the Philippines whose father is Filipino. She
currently supports him financially and materially (Ex. sending goods and different kind
of items).



Since Janice has been staying in Japan for ten (10) years already, hence, she has been
able to learn how to communicate in Japanese which was her major problem during
her early years in Japan. Janice seldom makes use of community resources because of
her busy life and her house is near her working area. She has already established a
relationship with her neighbors near her place, mostly Japanese and some Filipino
friends. They eat dinner together, go to karaoke and sometimes hold a barbeque party
together. Unfortunately, Janice seldom joins Filipino activities and is not a member of
any Filipino community/organization in Aichi because of her past unpleasant
experience which she encountered from the Filipino members. She only gets
information about news/ events/ life in Aichi from TV and from friends. When asked
about her expectation from Aichi-ken Local Government, she said that she’s already
contented of the services the Aichi-ken Local Government is giving.

Now, Janice is working as a caregiver in X-Center, a private institution, for two years
already. Before she started working at this institution as a caregiver, she worked in a
factory. While she worked at the factory, she took a caregiver class every Saturday from
9:00a.m-5:00pm. After she was able to finish her class as caregiver, her teacher had
informed her that X-Center was in need of a caregiver staff. Hence she was immediately

employed in this institution after three months of provisionary.

She is now a regular staff and working a flexible eight (8) hours a day. All employees
are provided with health insurance and accident compensation insurance. She is being
paid Y180,000 (all tax deducted) per month. Her main duties and responsibilities as a
caregivers are cleaning, caring for the patients, bathing, changing clothes/pampers/
beddings of the patients, feeding, sometimes carrying the patients, buying things for
the patients, talking with patients, preparing reports and all around works. She said
that being a caregiver is really difficult, that you must have lot of patience, endurance,
compassion, must be tough hearted sometimes and have much understanding to
survive and to enjoy what you are doing. When asked about major problems
encountered in her work, she never had one major problem. There were minor
problems with co-employees’ relationship but she just doesn’t take it seriously to avoid
making the problem worse.

With regards to Janice’ job satisfaction, she said that she’s already satisfied with her

present job because she has a good working environment and the institution has a



good employer to employee relationship. According to Janice, she is allowed to ask for
a break anytime for as long as she meets the 8hrs per day. She has 30 days (not sure of
the number of days) sick leave and paid vacation. At the same time her working place is
just 1hr bike from where she stays.

She is highly satisfied with her salary/benefits she receives. She said that her salary
might be small amount for others but she’s contented with it. Aside from the salary,
she receives also 2.8months bonus two times in one year and likewise, if she doesn‘t
have any day off in a year, she receives an additional 8,000 yen. She said that her salary
is enough for herself and family’s day to day basic needs.

Janice is highly satisfied with superior-subordinate relationship. Her boss is very kind
to all the employees. There is no discrimination. He treats all of them as part of the
family. Janice said that her boss was very proud of them (employees) that he even
invited them to his house for dinner and simple barbeque party. Likewise, she has a
good working relationship with her co-employees. “We work as a team, we help each
other, share tips/advice on how to work and even give moral support to each other,
there is professionalism in our work” said Janice. According to her, her co-workers
know their responsibilities as employees and that they are mature enough in
understanding each other’s weaknesses, hence, they always maintain a good working
relationship. She said that it’s better to concentrate doing her job rather than looking
at other’s mistake and shortcomings because it will just creates gap between her and
co-employee.

With regards to her day to day activities, she said that she was not stressed out from
her job. She enjoys doing her day to day activities. She has a variety of responsibilities
and has different patients to deal with which makes her job challenging and also
motivating. If she sees her patient do things which they don’t usually do, for example
talking, walking, smiling — these simple things make her happy, “it’s like a sense of
accomplishment in my part seeing progress of my patients” she said. Likewise, she said
that she was also learning more of herself — how to adjust herself in dealing with
different people with different characters/disabilities. Her past work as an entertainer
had helped prepare herself to the job where she is now. In her job, high flexibility is
needed because, aside from her cleaning job in the institute, she is dealing with
different patients too. Her job also gives her a clear picture of the cycle of life and she

envisions herself as a patient in one homecare institute when she grows old in the



future.

Janice sees herself to be in the institution/work until she retires. As of this moment,
she’s not looking for a much more rewarding job or considering changing her career
plans because she has fully adjusted already to the institute and the working
environment where she is now. She’s not much concern of the wage but she’s concern
more on the good working environment she has already. She said “it’s useless having
high salary if you are not happy with your work or stressed up always”. She considers
the institute as her second home and the people as her second family. According to her,
she feels so at home when she’s at work. This makes her job meaningful.
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