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Prefacaaoooon

Being involved in a crime can be a very traumatic
experience.

In many cases, victims cannot bdieve that the case has
really occurred, nor do they know what to do or how to
proceed at the time. And also they may face financial
hardshipsasaresult of thecrime. But you do not have to
confront these difficultiesall alone.

The aim of this pamphlet isto provide you with more
infor mation to hep under gand the following:

O Howinvestigationsand trials are conducted,
and how thecriminalsar e punished. In
addition, what requestscould victimsreceve
from the police?

O What sygemsarethereto help and support

victims?

We hope that this booklet will be great help to victims
in unfortunate gtuation.
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5. Counseling Services
All consultations are available in Japanese.

Consultation unavailable from December 29 through January 3

1. Aichi Prefectural Police (Counseling by a female officer)

Name/Address

TEL

Category/Hours

“Heartful Line”
Center for Victims of
Crime

Civic Services Division

Aichi Prefectural Police
Headquarters

2-1-1 Sannomaru, Naka-
ku, Nagoya

052-954-8897

Telephone consultation for
victims of crime
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm

Face to face consultation
(By appointment only)
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm

2. Mental Health Welfare Center

Name/Address

TEL

Category/Hours

Aichi Prefectural Mental
Health Welfare Center

3-2-1 Sannomaru, Naka-
ku, Nagoya

Aichi-ken Higashi-Ote
Building 8th Floor

052-962-5377

Face to face consultation
(By appointment only)
Monday through Friday
(Except national holidays)
9:00 am - 0:00 pm
1:00 pm - 4:30 pm

052-951-2881

“Aichi Mental Health
Hot Line 365"
Every day
9:00am - 4:30pm

Nagoya Mental Health
Welfare Center

Nakamura Public Health
Center Complex 5th Floor
4-7-18 Meiraku-cho,
Nakamura-ku, Nagoya

052-483-2095

Face to face consultation
Monday through Friday
(Except national holidays)
8:45 am - 5:15 pm

052-483-2215

“Mental Health Line”
(By telephone only)
Monday through Friday
(Except national holidays)
0:45 pm - 4:45 pm

In the Mental Health Welfare Center listed above, doctors, health
counselors, mental health consultants and other experts provide mental
health counseling and consultation concerning mental treatment.

All Public Health Centers (Hokenjo ) also offer mental health counseling

Services.
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3. Private Facilities

Name/Address

TEL

Category/Hours

Aichi Victim Support
Center

(URL)

http://www.higai7830.or.jp

Telephone consultation
Monday through Friday
(Except national holidays)
10:00 am - 4:00 pm

052-232-7830

Legal consultation
(Free telephone consultation
by lawyers)
2nd and 4th Wednesday
1:00 pm - 4:00 pm

Face-to-face consultation
(Free consultation by clinical
psychotherapists)

By appointment only

Aichi Clinical
Psychotherapist
Association

(Address not announced to
the public)

Telephone
inquiries are not
accepted

Clinical psychotherapist
introduction
(Charges may apply)

For inquiries, please send a
letter by general delivery to:
Aichi Clinical
Psychotherapist Association
Loop Kanayama Post Office,
460-0022

4. Counseling Institut

ion for Women

Name/Address

TEL

Category/Hours

Aichi Prefectural
Counseling Center for
Women

1 Kamitatesugino-cho,
Higashi-ku, Nagoya
Will Aichi

(Aichi Women's Center)
1st Floor

Telephone consultation for
women
Monday through Friday
(Except national holidays)
9:00 am - 9:00 pm
Saturday and Sunday
9:00 am - 4:00 pm

052-962-2527

Face-to-face consultation
(By appointment only,
except national holidays)
Tuesday, Thursday through
Sunday
9:00 am - 5:00 pm
Wednesday
9:00 am - 8:30 pm

Legal consultation by female
lawyers
(By appointment only)
Monday
10:00 am - 0:00 pm

052-962-2528

Telephone consultation
about domestic violence
Monday
2:00 pm - 3:30 pm
(Female lawyers answer on
1st, 3rd and 5th Monday.)
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Other Counseling Services
All consultations are available in Japanese.

Consultation unavailable from December 29 through January 3
1. Aichi Prefectural Police

Name/Address

TEL

Category/Hours

Civic Consultation Room
Civic Services Division

Aichi Prefectural Police

052-953-9110

(Or “#9110” on a

Safety consultation
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm

Headquarters touchtone phone)
2-1-1 Sannomaru, Naka-ku, P Consultation is available at the
Nagoya nearest police station.

Civic Services Branch of the
nearest police station

or
Center for Victims of Crime
Aichi Prefectural Police
Headquaters

Consultation of Crime Victim
Benefits System

Consultation for victims of

Telephone consultation for
victims of stalking

stalking .
Community Safety 052-961-0888 Avqllable 24 ho_urs_a day
D tment (English consultation is
epartmen available during the daytime.)
Telephone consultation for
juvenile victims or their parents
Nagoya Support Center Monday through Friday

for Juvenile Victims
Juvenile Division
Community Safety

Toll free number:
0120-786770

(Except national holidays)
9:00 am - 5:00 pm
Requests for consultation are
accepted 24 hours a day by fax

Department ] .
or answering machine.
Consultation is available at the
nearest police station.
Telephone consultation for
“Fureai Call” victims of lewd or sexual

Railway Police

052-561-0184

crimes in the train.
Available 24 hours a day

“Women’s Support Line”
Center for victims of sex
crimes

1st Criminal Investigation
Division

Criminal Investigation
Department

Toll free number:
0120-677830
(Service is only
available in Aichi
Prefecture)

Telephone consultation for
victims of sex crimes.
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm

Center for Victims of
Organized Crime
Organized Crime Control
Division

Criminal Investigation
Department

052-951-7700

Telephone consultation for

victims of organized crime

(Boryokudan or Yakuza)
Auvailable 24 hours a day

Consultation is available at the
nearest police station.

2. Nagoya District Prosecutor’s Office

Name/Address

TEL

Category/Hours

“Hot Line for Victims”

Nagoya District Prosecutor’s
Office

4-3-1 Sannomaru, Naka-ku,
Nagoya

052-951-4538

Consultation for victims or
inquiry about the progress of
the investigation.
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm
Fax and answering machine
service available after business
hours
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3. Japan legal support Center

Name/Address

TEL

Category/Hours

Japan legal support
Center
(Legal Terrace)

Aichi Branch Office
Sakae Sun City Build. 15th
floor

4-1-8 Sakae, Naka-ku,
Nagoya

050-3383-5460

(URL)
http://www.houterasu.or.jp

0570-079714

(From PHS or
IP phone)
03-6745-5601

Introducing information about
victim support groups, criminal
law system and lawyers well-
informed in supporting victims of
crime
Telephone consultation
Monday through Friday
9:00 am - 9:00 pm
Saturday
9:00 am - 5:00 pm
Consultations at Aichi branch
office
Monday through Friday
9:00 am - 0:00 pm
1:00 pm - 4:00 pm

4. Aichi Bar Association Legal Consu

Itation

Name/Address

TEL

Category/Hours

Aichi Bar Association
Legal Consultation by
telephone

(URL)
http://www.aiben.jp

052-565-6110

General legal consultation
Monday through Friday
9:30 am - 8:00 pm
Saturday, Sunday and
national holidays
9:30 am - 5:30 pm

052-571-5100

Consultation for victims of crime
Fridays

(Except national holidays)
3.00 pm - 6:00 pm

052-571-3110

Consultation about violence
against women
Thursdays
(Except national holidays)
2:00 pm - 4:00 pm

Aichi Bar Association
Nagoya Legal Counseling
Center

Daitoukai Building, 9th
Floor

8-22-4 Meieki, Nakamura-

For appointment,
please call the
numbers listed
above.

Face to face consultation by
lawyers
(Fee required, by appointment
only)
When appointing, please
confirm date and day

ku, Nagoya available.
5. Nagoya Family Court Consultation
Name/Address TEL Category/Hours

Nagoya Family Court

1-7-1 Sannomaru, Naka-ku,
Nagoya

052-223-3411

Consultation about family affairs
(Face to face consultation only)
Monday through Friday
(Except national holidays)
9:30 am - 11:30 am
1:00 pm - 4:00 pm
9:30 am - 6:30 pm (Fridays only)

6. Nagoya Probation O

ffice Consultat

ion

Name/Address

TEL

Category/Hours

Nagoya Probation Office
(Nagoya Hogo Kansatsu
Sho)

Nagoya Legal Affairs Joint
Government Building
(Nagoya Homu Goudou
Chosha)

4-3-1 Marunouchi, Naka-ku,
Nagoya

052-961-0249
(exclusive to
crime victims)

Consultation for victims of crime
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6. Foreign Language Counseling Services

As of January 2013

Consultation unavailable from December 29 through January 3 and national holidays
1. Aichi International Association
Address: 2-6-1 Sannomaru, Naka-ku, Nagoya

Category

TEL

Languages / Hours

Consultation about daily life
(Jobs, taxes, medical
services, education, etc.)

052-961-7902

Information Counter

Portuguese

Monday through Saturday

10:00 am - 6:00 pm
Spanish ,English

Monday through Friday

1:00 pm - 6:00 pm
Chinese

Mondays

1:00 pm - 6:00 pm

052-961-7902

Free legal consultation for
foreigners
Portuguese, Spanish, English,
Chinese
2nd and 4th Friday
1:00 pm - 4:00 pm
(By appointment only, Free
of charge)
For appointment, Please call:
Portuguese, Spanish, English
Monday through Saturday
10:00 am - 6:00 pm
Chinese
Mondays
10:00 am - 6:00 pm

2. Nagoya International Center
Address: 1-47-1 Nagono, Nakamura-ku, Nagoya

Category

TEL

Languages/Hours

Consultation by lawyers for
foreign residents

052-581-6111
(Received by an
answering
machine)

Legal consultation
English, Chinese, Spanish,
Portuguese
Saturdays
10:00 am - 0:30 pm
(By appointment only)

Consultation about
municipal government

052-581-0100

Consultation aboat muanicipal
government for foreign
residents
English, Portuguese, Spanish
Tuesday through Saturday
10:00 am - noon
1:00 pm - 5:00 pm
Chinese
Tuesday through Friday
1:00 pm - 5:00 pm
Saturdays
10:00 am - noon
1:00 pm - 5:00 pm
Korean, Pilipino
Thursdays and Saturdays
1:00 nm - 5:00 nm

Consultation for foreign
residents about the concerns
and worries arising in daily
lives

052-581-0100

Counseling for foreign residents
English, Chinese, Spanish,
Portuguese, Korean
(By appointment only)
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