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Prefacaaoooon

Being involved in a crime can be a very traumatic
experience.

In many cases, victims cannot bdieve that the case has
really occurred, nor do they know what to do or how to
proceed at the time. And also they may face financial
hardshipsasaresult of thecrime. But you do not have to
confront these difficultiesall alone.

The aim of this pamphlet isto provide you with more
infor mation to hep under gand the following:

O Howinvestigationsand trials are conducted,
and how thecriminalsar e punished. In
addition, what requestscould victimsreceve
from the police?

O What sygemsarethereto help and support

victims?

We hope that this booklet will be great help to victims
in unfortunate gtuation.
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1. Summary of Criminal Proceeding

The process of finding the criminal, proving his or her guilt or
innocence and findly deciding on punishment is cdled the Crimina
Proceeding. This procedure is divided into three steps which are
Criminal Investigation, Indictment and Trial. These procedures differ
between adult and juvenile suspects.

(1) When thecriminal activity has been conducted by an adult

A. Criminal I nvestigation

Capturing criminds, collecting evidence, and other relaed
activities in order to solve the case conditute the Crimina
Investigation.

The person suspected to be acriminal by the policeon the basis
of evidenceis cdled the Suspect. After the police arrest a suspect,
they must send him or her to the prosecutor within 48 hours with
documents detailing the invegtigaion. (This situation is cdled a
“referrd”)

When a prosecutor receives a referd and decides it is
necessary to detain the suspect, he or she will ask the judge to
issue a degtainment order within 24 hours. (This Stuaion of
physical regrant is cdled “Deention”.) If a detainment order is
issued the suspect may be detained for a maximum of 20 days.
The police will continue various investigative activities
throughout the suspect’ s deta nment.

If the suspect is not likely to fleg the police may investigae
without areging him or her. After the police have collected
evidence, they will send the reaults to the prosecutor.

B. Indictment

After referrd, the prosecutor in charge of the case will
scrutinize the documents and evidence recaved from the police,
conduct necessary invedtigation such as interviewing suspects and
key witnesses by him/hersdf, and decide whether to indict the
suspect or not. Choosing not to bring him or her to trid is cdled
“Non-indiament”. (The person who has been indicted is cdled a
“Defendant”.)

There are two types of requests avaladde to a prosecutor
seeking indiccment. One is a demand for trid in an open court.
The other is a demand for a summary order, in which regarding a
minor crime, papers are filed seeking fines or damages without a
trial.



C. Tria
After the suspect is indicted, a trid date is decided, a trid is
held, and ajudgment is handed down.
If the prosecutor or the defendant has any complaints about the
contents of the sentence, they may appeal to a higher court (High
Court, &c.).

(2) When the suspect isa juvenile aged over 14 but under 20

A. Criminal I nvestigation, etc.

If the suspedt is a juverile aged over 14 years, the police will
carry out an invegtigaion in the same way as a normd crimina
proceeding.

When a compaatively felonious crime reaulting in gatutory
penalties in the form of servitude or imprisonment has been
committed, the case will be referred to the Public Prosecutors
Office. The Public Prosecutors Office, when it deems necessary,
initiges its own crimind investigation and refers the case to the
Family Courts along with a recommendation for the treatmernt of
the juvenile suspect.

For less serious crimes punishable by monetary fines or lighter
pendlties, the police will directly refer the case to the Family
Courts.

B. Judgment

The Family Court decides whether or not to commit the case
to ahearing (atrial in crimina proceedings).

If it is judged that during the process the juvenile has fully
reformed and is not required to be summoned to appear in court
for an arraignment, then the case is dismissed without the
commencement of hearing procedures. (Thisis caled “ dismissal
without hearing”.)

On the other hand, in the instance where it is found necessary
for the judges to directly conduct the proceedings in order to
determine the treatment of the juvenile, proceedings will be
commenced. At the hearing, decisions will be made on
protective measures (commitment to juvenile training schools
which involves sending the juvenile to a training school and
giving the juvenile correctiona education, probation, etc. where
probation officers and volunteer probation officers collaborae to
enable the improvement and prevention of subsequent
delinquency of the juvenile) and on dismissa after hearing
whereit is determined that protective treatment is not necessary.



When a heinous crime has been committed by the juvenile
suspect, and it is concluded that the juvenile merits criminal
prosecution as an adult, the case will be referred back to the
Public Prosecutors Office. In this instance, the juvenile will be
put ontrial in the same manner as an adult offender, in principle,
for the court judge to decide whether or not to impose pendties
upon the juvenile.

(3) When the suspect isa juvenile under 14 years

A. Criminal I nvestigation, etc.

It is ruled that anyone under 14 years of age shall not be
subject to pena punishment. Therefore investigations will be
conducted by the police. During the investigation procedure for
anyone under 14 years of age, the juvenile cannot be placed
under detention such as arrests; however compulory disposition
such as seizure or a search may be conducted. After due
investigations or inquires have been carried out the police can
notify the Child Guidance Centre about the case. When the
police consider it appropriste to submit the juvenile to the
Family Court’s inquiry, they will refer the case to the Child
Guidance Centre.

B. Measure at the Child Guidance Centre

After receiving a referrad or a notice, the Child Guidance
Centre will implement the measures prescribed in the Child
Welfare Act (referra to a children's sef-reliance support
facility, entrustment to a foster parent, etc.) and close the case.
When the Child Guidance Centre considers it appropriate to
submit the juvenile to the Family Court’ sinquiry, they will refer
the case to the Family Court. Regarding a case referred to by the
Police, the Child Guidance Centre shall send the case, in
principle, to the Family Court. The Family Court will decide
whether to commit the juvenile case referred to the Family Court
to ahearing in the same manner as juveniles over 14 years old.

2. Cooperation regarding Investigations



We redlize the inconvenience our request for your cooperation
during the course of the crimind proceeding may cause.

However without your support it may not be possible to ensure the
crimna is areded, and punished, judtice is carried out or tha
someone else doesn't meet the same fate. Please cooperate with the
policein thefollowing ways.

(1) Interview

The police investigator in charge will ask you about the
situaion in detail, such as damage, or the suspect’s appearance.
There may be things you do not want to be reminded of or spesk
about, however, these things are requested in order to identify
the suspects and prove the facts constituting the crime.

The more details are discovered, the faster and smoother the
investigation will proceed, and lead to a prompt arrest of the
suspect.

Victims may fear retaliaion from suspects in relaion to
taking to the police. All possible measures will be taken to
ensure the victim's security from any possible harm by the
suspect. For more details please refer to 3(4) “System for
Securing Safety”.

If any female victim wishes to be questioned by afemae
police investigator, or the parents of a child victim wish to be
present at the time of the interview, please consult with the
investigator in charge beforehand.

Apart from the police, the prosecutor may also question
the victim. Some questions may be asked repeatedly. It is
important to understand that the prosecutor is not attempting
to harass the victim, only to collect enough information to
proceed with an indictment.

(2) Submission of Evidence

In order to identify the suspects and prove the facts
congtituting the crime, victims may be asked to submit evidence
such as the clothes or items worn at the time of the crime. Such
material evidence can have a large impact on the outcome of a
trial and it is recommended that victims cooperate with the

police in supplying thisinformation.
If itis not necessary to keepitems submitted to the police as



materia evidence, theitems will be returned. (Thisiscdled a
“Return”.)

Evenif it is necessary to keep materid evidence, the items
may be returned temporarily if requested by the submitter.
(Thisiscdled a“Provisiond Return.”.)

If the submitter of material evidence does not wishto redam
the items and has filled out the necessary paperwork for ““
abandonment of evidence” at thetime of submisson, theitems
will be destroyed once they are no longer needed.

(3) On-The-Spot I nvestigation and Review

Victims may be asked to revisit the crime scene with a police
officer to confirm certain things. (Such avisit to the crime scene,
etc. is caled a “On-The-Spot Investigation” and confirmation
carried out as aresult of a warrant issued by the court is called a
“Inspection”.)

On-the-spot investigation and inspection may take some time
to complete but are very important for the course of the crimina
investigation in terms of darifying facts and establishing the
crime. Victims are asked to cooperate with police to the best of
their ability.

(4) Giving Evidencein Court
Victims may aso be asked to testify during the trid. (Thisis
caled “Examination of aWitness'.)
There are several systems available for the victimsin relaion
to the trial. Please refer to 3(3) “Victim Support during Trias”
for more details.

©)



3. SystemsAvailablefor Crime Victims, €tc.

(1) Victim Support Saff for Crime Victims, etc.

o Designated Victim Support
The police have sat up a “Designated Victim Support Staff”
whereby the police desgnate a police officer separate from the
officer in charge of the crimind invedtigaion. The officer's
respongbility will be to guide and accompany the victims to the
courthouse and hd p them with the hearing procedure when a case
that requires specidized victim support staff assistance such as
homidde, assault, injury, hit and run or afatd traffic acddent, is
taking place
The Victim Support Staff will provide the foll owing support:
A. Witness Assisance and Support
Immediate atendance dter the inddent and
Sdf-introduction.
Arrangement of the hospitd if an assessment by a
doctor isnecessary, accompanimert to hospitd.
Presence a the on-the-spot investigation
Transportation to and from the victim’'s home
B. Hearing
Counsdlling for anxiety issues (persond care, €tc.)
Assistance in interview and preparation of victim
Statement
C. Introduction, handover to private victim support
groups and external counsellors, etc.
For details please contact your loca police or police
headquarters.

o Victim Support Officers are available at Public Prosecutors
Offices

To ease as much as possible, the worries and burdens of crime
victims, etc., “Vidim Support Officers’ are availade a Public
Prosecutors Offices, providing support for victimsof arime.

The support provided by Victim Support Officers include such
activities as responding to the various quegtions tha victims may
have, guiding and accompanying the victims in the courthouse
and hel ping them to access case records or have evidence returned
to them. Vidim Support Officers can also introduce victims to
organizations that can provide support psychologicdly, for
everyday living, economically and in other forms, according to the
victim’s needs.



(2) Information System Concerning Criminal Proceedings and
Progress of thel nvestigation, etc.

o Victim information System
The police have in place a victim information system whereby
they can provide the following information to the victim or the
bereaved concerning physical crime such as homidde, assaullt,
injury, and serious traffic acddents such as a hit and run or fatal
traffic accidents.
A. Crimina proceeding and the victim support system

The police investigator who carried out the interview
with the victim will contact the victim regarding the
crimina proceeding and victim support system.

B. Progresson the Investigation

When the suspect has not been arrested, information
on the progress of the investigation will be given as long
asit does not interfere with the investigation.

C. Arrest of the suspect

When the suspect has been arrested, information on
the arrest of the suspect, identification of suspect, etc.
will be given as long as it does not interfere with the
investigation.

D. Information about the criminal proceeding after the
arrest

When the suspect is detained after the arrest, victims
will be natified of information such as the prosecutor’s
office where the suspect was sent, whether or not the
suspect was indicted, the court which brought the public
action.

Some people simply want to forget about a criminal
incident and do not want to be contacted. In this case the
victim or bereaved should inform police investigators.

Please note that if the suspect is a juvenile the
information provided by police officers will differ from
the above explanation.



o Victims of Crime Natification Sysgem, etc. at the Various
Divisionswithin the Ministry of Justice

The Prosecutor's Office the Regiona Parole Board or the
Probation Offices manage the Vidims of Crime Notification
System. The system provides victims, etc. with information
rel ated to the proceedings and outcome of a case, the outcomeof a
criminal trid, matters concerning the crimind after conviction is
finalized, and other rd aed information.

The victimscan reca ve the following information:

A. Dispostion of the case (Demand for Tria, Demand for
a summary order, Non-prosecution, Referrd to Family
Courts, etc.)

B. Venueandtimeof thetrid

C. Therealltsof thetrid (The text of the judgment, status
on appeal)

D. The crimina’s cudody detals, the indicted facts, the
summary of the reasons for non-prosecution, and other
matters Smilar to thoselistedin Ato C

E. The possible schedule for rdease from prison (i.e. the
scheduled date of release on completion of the sentence)
after the prison sentence has becomefind

F. Matters concerning the aiminad d&ter convidion is
finalized (i.e. the name and location of the prison where
the crimina is imprisoned, treatment of the crimind in
prison, trestment during parole inquiry, etc.)

G. Matters concerning parole or the rdease from prison
after the prison sentence have become find (i.e the name
and location of the prison where the crimind was rd eased,
the scheduled date of rdease on completion of the parole
or sentence, the reason of therelease)

H. Matters concerning the proceedings for parole (i.e. the
date when proceedings for parole were commenced, the
result of proceedings for parole etc.)

I. Matters concerning trestment during parole inquiry (i.e.
the date when treatment of parole ingquiry was
commenced, detals of the Specia Compliance Rules, the
date when parole inquiry ended)

If you would like to have notifications from the Public
Prosecutors Office, please ask the Public Prosecutors Office in
charge of the case for notifications.



(3) Victim Support during Trials
Victims, etc. may be asked to tegtify as witnesses during civil
trids and crimind trias. There are severd systems in place for
victims and others to ease the burden for those who have to tetify
at oourt.
The judge may provide an attendant or guard for the withess.
A physica shidd may be provided to hide the witness's
identity from defendants, ciminals and spectaors in the
courtroom.

A video link can be set up 0 the witness can tedify from a
different location.

Apart from the &orementioned, thefollowing systemisin place
for crimind trids

If crime victims, ec. makethe request, they are, asagenerd
rule, alowed to inspect and photocopy the trial case records
that are kept a& court during the crimind case once the
opening satement sage of the trial is complete. Crime
victims, etc. of similar crimes may also be alowed to inspect
and photocopy the tria case records, if it is acknowledged as
appropriate and necessary to make adam for damages.

Crime victims, ec. can make a request to the court not to
disclose the names and other information of victims of sexud
offenses and other offenses in open court. When such decision
is rendered, ocourt proceedings induding reading of the
indictment will be carried out in a manner not disclosng the
informaion of thevictim.

There is a procedure which dlows crime victims, €c. to
expressther opinionsin court during acriminal trial.

There is a system in place that gives crime victims, etc.
priority attendance a trid sif they make the requed.

If an out of court settlement has been reached between the
defendant and crime victims, etc., upon request, the crimind
court handling the crimina offense can enter detailsof such an
agreement into trid records, so there will be no need for advil
court hearing .

The crime vidims, ec. may recdve asummary of awritten
opening satement at the Public Prosecutor Office.

Vidim Participaion System

If the court deems tha the crime victims, etc. of an
intentional crimind act such as murder or bodily injury, or
bodily injury or death caused by negligence while driving,
should be permitted, he or she can participae in aimina
tridls as avictim partic pant.

They can attend the court on trid dae, and they can
quegion mitigation witnesses and the defendant under
certan oconditions, and state their opinion in ocourt with
regard to the factsor the applicetion of laws.
State-appointed attorneys for victim perticipants

Victim partidpants can delegae to an atorney, such acts
as dtending trials on trid date and questioning of the
defendant. If their financia resources (totd of cash and
deposits) are less than the basic rate (1.5 million yen) then
after deducting any costs for treatment (cods of treatment
due to the ciminad ads needs to be paid within three



months), they can request the appointment of an attorney

(referred to as an “atorney for victim partic pants’).

The State will bear the remuneraion and costs for
attorneys under this system.

Reditution Orde System

When the crimina caseisdedt with inthe Digrict Court,
victims and their bereaved families of cases of an
intentional crimina act such as murder or injury can make a
request to the crimina court to isue a reditution order
against the defendart. This request will be to clam
compensation of damages caused by the offense mentioned
in theindictment.

The crimina court having received such a request
will look into it after the criminal case is convicted.
The court will reexamine the record of the criminal
case and conclude the hearing promptly within four
hearing days, by mandatory examinaion of the trid
records. Through this system crime victims, etc. will be able
to prove thefact of thar damages more easly.

If the hearing does not conclude within four hearing
daysor any obijection is filed against the court’s ruling
by either side of the parties, ordinary civil procedure
will commence.

For more details please contact the public prosecutor in
charge or the Public Prosecutors Office and Court in charge of the
case.

The following systems are available for the vidims of juvenile
crimes andthe families.

The crime vidtims, €c. ae, as a generd rule, alowed to
inspect and photocopy the records of the juvenile hearing
(excluding so-cdled socid records which reports surveys
concerning the necessity of protection of the juvenile), after
the decison on the commencement of the trid procedures has
been made.

Upon reques, the arimevidims ec. can staether feelings
and opinions to the judges in and out of the court and to the
investigator of Family Court out of the court.

With regard to cases where the offender haskilled or injured
avictiminanintentiona criminal act such as murder or bodily
injury, or a trafic case of bodily injury or death (in cases
resulting in injury the victim is dlowed to atend the hearing
only when the victim’s life was seriously endangered due to
the injury), the crime vidims, etc. ae alowed to attend the
juvenile hearing upon request, whenit is deemed appropriae.

The crime vidims, €c. can, & thar request, recave

explanation about the drcumgance of the hearing from the
Family Court, whenit is deemed appropriae.

The crime vidims, ec. can rece ve notifications of the case
such asthe reqult of the hearing from the Family Court, when
itis deemed appropriate.

For more details please contact the Family Court.

10
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(4) System for Securing Safety
© Measures to prevent re-victimization and protection
measures
If the crime vidims, etc. have received any life threatening
intimidation or bodily harm by the same offender, they will be
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classfied as “victims who ae in danger of being re-victimized”
and will be given ingruction on crime prevertion and placed
under security measures when necessary. When there is a request
by the victims who are in need to prevent further harm by the
offender or there is a need to prevent further crime, information
such astherelease of the offender will be notified.

If the offenders are gangsters, crime organizations or corporae
racketeers, etc. and the victims are in danger of being harmed by
them again, then the victims will be classfied as “victims who
need protection”. They will be put under necessary protection
from any attacks by the gangsters, etc. to ensure prevertion of
victimization.

If you do receive any life threatening intimidation or bodily
harm by the offender or gangsters, etc. please report to the police
immediately.

o Protective care for victims of spousal violence, child abuse,
etc.

When victims of spousal violence, child abuse, stalking, etc.
require protective measures to be away from the offender, the
police will work in collaboration with Women's Consulting
Offices and Child Consultation Centres.

For more information please contact the officer in charge or
the Women's Consulting Office and Child Consultation Centre
in charge of the case.

© Human-rights Remedy System against violation of privacy,
etc.

When crime victims, etc. are hurt by receiving groundless
rumours and inaults, or have become victims of an invason of
privacy, the Human Rights Organs of the Ministry of Jugtice have
protection messures in place such as counsdling, and carrying out
of measures aganst the crimina such as an accusation or warning
to stop the violation of human rights.

12



(5) Financial Assstance and Various Assistance/Welfare
Systems
o Reducing the financial burden of the crime victims, etc.

When the victims have been injured, etc. due to a crime, the
police will offer some payment towards the following medica
expenses in order to reduce the financial burden of the crime
victims, &c.

Death of a family member: postmortem certificate fee,
cost of transportation of the corpse, cost of preserving the
corpse

Injury, etc.: cost of the initia consultation, cost of the
medica certificate

Victims of sexual crimes: cost of theinitial conaultation,
cost of themedical certificate, examination fees, emergency
contraception fees, etc.

Details of payment may differ by prefecture. Please consult
the police station or police headquarters in charge of the case.

o Victimsof Crime Benefits Sysem

The Victims of Crime Benefits System provides support for the
bereaved, whereby the government issues benefits to those who
have not received sufficient restitution from the crimind or public
relief such asworkers compensaion benefits etc. after the victim
is killed, serioudy injured, or suffers from severe disease or
residue disability through ddiberate criminal conduct.

The benefits are paid in the form of alump-sum payment and
are categorized asfollows

Survivor Benefits Paid to bereaved families (in the order
of (&) Spouse, (b) Children, (¢) Parents, (d) Grandchildren,
(e) Sihlings)

Serious Injury or Sickness Benefits Pad to victims who
have suffered serious injury (injury that requires treetment of
over one month and hospitalization of over three days) or
serious illness (mentd illnesses such as post-traumatic stress
disorder that requires trestment of over one month and
inhibits a worker from performing ajob for more than three
days). The combined amount of the medicd fee the victim
has paid and the damages due to taking leave from work
(maximum of 1.2 million JPY) will be paid to the victim for
up to one year.

Disahility Benefits: Paid to victims who has suffered
disability (Disahility Grade 1 -14) as areault of the crime.

Foreign resdents are not eligible to receive support from this

13



system if they do not have Japanese ditizenship and ther address
was not in Japan when the crime which caused ther injury was
committed.

Please note tha this system may not be available or only
partidly availablein cases where the crime was committed among
relaives or the vidim, even if they suffered injury or damages,
bears some respong bility for the arime.

The application is to be made to the loca prefecturd Public
Safety Commisson of the applicant. The actua application
procedures involve submitting the application form and necessary
documentsto the locd police sation or the police headquarters.

Applications cannot be made more than two years ater the
knowledge of the occurrence of death, serious injury, sickness or
disahility due to the crime, or seven years after the occurrence of
these damages. Howeve, if there was an unavoidabl e reason such
as the victim had been illegdly detained by the offender, the
victim can apply up to 6 months ater the reason has ceased.

Please contact your locd police staion or the police
headquarters deding with your casefor more detals.

14



o Civil Law and Financial Regitution

Crime is an act of violdion of the rights of others that could
inflict damages to other people and is consdered illegal action
under Civil Law (see Civil Law Artide 709). This means the
bereaved can clam damages for financid loss and menta
anguish.

This compensation daim for damages due to illegal action is
based on the dvil procedures for dvil suits. Please note that this
system is different from the penal procedure and that the crime
victims, ec. will have to make the apped directly.

For more detal s please contact the Court or the bar Assodation.

Please refer to 3(3) about the Restitution Order System.

The Anti-Organized Crime Law stipulaesthat whenillegd acts
by organized crime groups, such as clashes between crime groups
involving weapon use, and fund radng activities indicating the
name of the crime groups results in life threatening intimidation,
bodily harm, or infringement on property rights, the
representatives of the organized crime groups concerned are
liable for damages.

This Law stipulates that when the victim is claiming for
damages in the following stuations, the burden of producing the
evidence will bereduced for thevictim.

The victim was embroiled in a fighting among groups
and suffered injury caused by a member of an organized
crime group member

The victim refused to pay protection money to the
organized crime group and suffered violent behavior

For more details please contact the Police Headquarters
or the Bar Association.

709

©)

© Securing Temporary Evacuation Areas

Temporary accommodation will be offered to those who can no

15



longer live in their houses due to destruction, etc. in a criminal
activity, and who cannot find accommodation usng public
funding.

Details of the system may differ by prefecture. Please contact
the police station or the police headquarters deding with your
case.

o Welfare System

Allowances such as Child Support Allowance and Loans from
Wefare Funds for Mothers with Dependent Children are available
for angle mothers or guardians who take care of the children who
lost their father by death or divorce.

For those who are suffering from loss of income or reduction
in earnings, there are public assistance systems in place such as
those for livelihood assistance, education assistance, housng
assistance, medical assistance and others.

For more details please contact your Local Government and
Welfare Offices.

16



4. Victim Support Serviced Support Desks

(1) Private Victim Support Groups such asthe Early Assistance
Providing Groups for Crime Victims

Each prefecturd Public Safely Commission has designaed
non-profit organi zations as Early Assistance Providing Groups for
Crime Victims if they have appropriately and effectivdy carried
out activities tha contributed to a swift reduction in the damage of
victims.

Early Assistance Providing Groups for Crime Victims carry out
the following activities

Conaultation for crime victims over the phone, email and
face-to-face meetings

Support for crime vidims through such means as the
supplying or lend ng of goods such as darms, acocompanying
the vidtims to court, hospita police ec. and rendering of
other appropriate services

Explanation of the Systems and Applicaion support for
Benefit Paymentsto CrimeVidims

Public relations and awareness-raising activities to support
crimevictims

Apart from the Early Assigance Providing Groups for Crime
Victims, a“National Network for Victim Support” has been set up
to further enhance the victim support activities in our courtry.
Private victim support groups who are members of the “National
Network for Victim Support” will in collaboration with the police
and other rd evant organi zations conduct victims support activities
such as conaultation for crime victims over the phone, email and
face-to-face meetings, and support for crime victims by
accompanying them to court, hospitd, or the police.

Please contact thefollowing for moredetals

Aichi Prefecture Crime Vicdtims Support Centre
TEL 052-232-7830
website: http://higa 7830.or.jp

052-232-7830
http:/imww.higai7830.or.jp
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(2) The National Centre for the Elimination of Boryokudan

The Nationd Centre for the Elimination of Boryokudan
activey supports victims of boryokudan reated organized crimes
as pat of ther boryokudan dimination adtivity, by giving the
victims asd sance and advice.

In particular they offer the following ass gance:

Extending interest-free loans for costs of judicid
procedures
Offering consol ation payments to victims of boryokudan
Conaultations by officers who have expert knowledge on
theissue

Plesse contact thefollowing for moredetails

Aichi Prefectura Council for the Elimination of Boryokudan
TEL: 052-953-3000
website: http://www.boutsui-aichi.or.jp/

052-953-3000
http://www.boutsui-aichi.or.jp/

(3) Spousal Violence Counseling and Support Center

Women's Consulting Offices in each prefecture and other
suitable facilities sdected by the prefecturd and municipal
governments act as Spousd Violence Counsding and Support
Centers Spousd Violence Counseling and Support Centers offer
the following kind of victim support to the victims.

Conaultation and introductions to organizations that
provide counseling

Counseling

Assurance of sdety in an emergency and temporary
protection of victims and accompanying family members
(however temporary protection will be either carried out by
the Women' s Consulting Offices themselves, or the support
activity will be outsourced to a person who sdtisfies a
certain criteria by the Women' s Consulting Offices.)

Provison of informaion (provison of information on
employment, housing, rdief assistance and other forms of
support tha will promote the sdf-rdiance of vidims,
provision of information pertaining to the use of the
protection order system and provison of information
pertaining to the use of facilities where victims may live and
receive protection, and other forms of support)

For more detals please contact your locd Spousd Violence
Counsding and Support Center.

Website: http://www.gender.go.jp/e-vaw/index.html
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(4) Japan Legal Support Centre (known as" TheJLSC")

The JLSC is a public corporaion established with the aim of
creating a sodety where necessary information and services for
legal solutions of disputes are universally available throughout
Japan. The JLSC plays a key role in providing comprehensve
assigance for citizens, by offering the following victim support

sarvices

Providon of information
The JLSC offers information on the legd system and
refers attorneys of law who have experience of conaultaion
desks and vidim support and are understanding of the
victims' situation.
Civil Legd Aid
The Center provides lega conaultations a no charge and
advances fees for oourt representation and document
preparation feesfor people with financid difficulties.
Matters concerning the Nomination of Court-Appointed
Attorneys at Law for Victims
The JLSC nominates candidates for Court-Appointed
Attorneys at Law for Victims after obta ning the opinions of
the vidims who have been approved by the court to atend
the crimind trid. The JLSC will notify the court of the
nominated candidate.
Services entrused by the Japan Federation of Ba
Associdions
JLSC has been providing aid servicesthat are entrusted by
the Japan Federdtion of Bar Asxocidions. JLSC provide
various ads such as providing legd fees from the sandpoint
of human rights to certain crime victims and thar bereaved
families.
For more detail s please contact the JLSC.
Crime Victims Support Telephone
Tel: 0570-079714
Website: http://www.houterasu.orjp
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(5) Bar Associations
The Bar Associations offer consultations on legal matters and
will provide advice on matters such as claim for damages.
In some cases payment of consultation fees may occur,
therefore please contact your loca Bar Association for more
information.
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5. Counseling Services
All consultations are available in Japanese.

Consultation unavailable from December 29 through January 3

1. Aichi Prefectural Police (Counseling by a female officer)

Name/Address

TEL

Category/Hours

“Heartful Line”
Center for Victims of Crime
Civic Services Division

Aichi Prefectural Police Headquarters
2-1-1 Sannomaru, Naka-ku, Nagoya

052-954-8897

Telephone consultation for victims of
crime
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm

Face to face consultation
(By appointment only)
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm

2. Mental Health Welfare Center

Name/Address

TEL

Category/Hours

Aichi Prefectural Mental Health
Welfare Center

3-2-1 Sannomaru, Naka-ku, Nagoya

052-962-5377

Face to face consultation
(By appointment only)
Monday through Friday
(Except national holidays)
9:00 am - 0:00 pm
1:00 pm - 4:30 pm

Aichi-ken Higashi-Ote Building 8th
Floor

052-951-2881

“Aichi Mental Health
Hot Line 365”
Every day
9:00am - 4:30pm

Nagoya Mental Health Welfare
Center

052-483-2095

Face to face consultation
Monday through Friday
(Except national holidays)
8:45 am - 5:15 pm

Nakamura Public Health Center
Complex 5th Floor

4-7-18 Meiraku-cho, Nakamura-ku,
Nagoya

052-483-2215

“Mental Health Line”
(By telephone only)
Monday through Friday
(Except national holidays)
0:45 pm - 4:45 pm

In the Mental Health Welfare Center listed above, doctors, health counselors, mental health consultants
and other experts provide mental health counseling and consultation concerning mental treatment.
All Public Health Centers (Hokenjo ) also offer mental health counseling services.
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3. Private Facilities

Name/Address

TEL

Category/Hours

Aichi Victim Support Center

(URL)
http://www.higai7830.or.jp

052-232-7830

Telephone consultation
Monday through Friday
(Except national holidays)
10:00 am - 4:00 pm

Legal consultation
(Free telephone consultation by lawyers)
2nd and 4th Wednesday
1:00 pm - 4:.00 pm

Face-to-face consultation
(Free consultation by clinical
psychotherapists)

By appointment only

Aichi Clinical Psychotherapist
Association
(Address not announced to the public)

Telephone inquiries
are not accepted

Clinical psychotherapist introduction
(Charges may apply)

For inquiries, please send a letter by
general delivery to:

Aichi Clinical Psychotherapist
Association

Loop Kanayama Post Office, 460-0022

4. Counseling Institution for Women

Name/Address

TEL

Category/Hours

Aichi Prefectural Counseling
Center for Women

1 Kamitatesugino-cho, Higashi-ku,
Nagoya

Will Aichi

(Aichi Women's Center)

1st Floor

052-962-2527

Telephone consultation for women
Monday through Friday
(Except national holidays)
9:00 am - 9:00 pm
Saturday and Sunday
9:00 am - 4:00 pm

Face-to-face consultation
(By appointment only, except national
holidays)
Tuesday, Thursday through
Sunday
9:00 am - 5:00 pm
Wednesday
9:00 am - 8:30 pm

Legal consultation by female lawyers
(By appointment only)

Monday

10:00 am - 0:00 pm

052-962-2528

Telephone consultation about domestic
violence

Monday

2:00 pm - 3:30 pm
(Female lawyers answer on 1st, 3rd and
5th Monday.)
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Other Counseling Services
All consultations are available in Japanese.

1. Aichi Prefectural Police

Consultation unavailable from December 29 through January 3

Name/Address

TEL

Category/Hours

Civic Consultation Room
Civic Services Division

Aichi Prefectural Police Headquarters
2-1-1 Sannomaru, Naka-ku, Nagoya

052-953-9110

(Or “#9110” on a
touchtone phone)

Safety consultation
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm

Consultation is available at the nearest
police station.

Civic Services Branch of the nearest police
station

or
Center for Victims of Crime

Consultation of Crime Victim Benefits
System

Consultation for victims of stalking
Community Safety Department

052-961-0888

Telephone consultation for victims of
stalking
Available 24 hours a day
(English consultation is
available during the daytime.)

Nagoya Support Center for Juvenile
Victims

Juvenile Division

Community Safety Department

Toll free number:
0120-786770

Telephone consultation for juvenile
victims or their parents
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm
Requests for consultation are accepted 24
hours a day by fax or answering machine.

Consultation is available at the nearest
police station.

“Fureai Call”
Railway Police

052-561-0184

Telephone consultation for victims of
lewd or sexual crimes in the train.
Auvailable 24 hours a day

“Women’s Support Line”

Center for victims of sex crimes
1st Criminal Investigation Division
Criminal Investigation Department

Toll free number:
0120-677830
(Service is only
available in Aichi
Prefecture)

Telephone consultation for victims of sex
crimes.
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm

Center for Victims of Organized
Crime

Organized Crime Control Division
Criminal Investigation Department

052-951-7700

Telephone consultation for victims of
organized crime
(Boryokudan or Yakuza)

Available 24 hours a day

Consultation is available at the nearest
police station.

2. Nagoya District Prosecutor’

s Office

Name/Address

TEL

Category/Hours

“Hot Line for Victims”

Nagoya District Prosecutor’s Office
4-3-1 Sannomaru, Naka-ku, Nagoya

052-951-4538

Consultation for victims or inquiry about
the progress of the investigation.
Monday through Friday
(Except national holidays)
9:00 am - 5:00 pm
Fax and answering machine service
available after business hours
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3. Japan legal support Center

Name/Address TEL Category/Hours
Introducing information about victim support
Japan legal support Center groups, criminal law system and lawyers well-
(Legal Terrace) informed in supporting victims of crime
Telephone consultation
Aichi Branch Office 0570-079714 Monday through Friday
. . 9:00 am - 9:00 pm
' ' IP phone) 9:00 am - 5:00 pm
050-3383-5460 03-6745-5601 Consultations at Aichi branch
office
(URL) Monday through Friday
http://www.houterasu.or.jp 9:00 am - 0:00 pm

1:00 pm - 4:00 pm

4. Aichi Bar Association Legal Consultation

Name/Address TEL Category/Hours

General legal consultation
Monday through Friday
9:30 am - 8:00 pm
Saturday, Sunday and
national holidays

052-565-6110

Aichi Bar Association 9:30 am - 5:30 pm

Legal Consultation by telephone Consultation for victims of crime
Fridays

(URL) 052-571-5100 (Except national holidays)

http://www.aiben.jp 3.00 pm - 6:00 pm

Consultation about violence against women
Thursdays

(Except national holidays)
2:00 pm - 4:00 pm

052-571-3110

Aichi Bar Association _ For appointment, Face to fa.ce consultatlc_)n by lawyers
Nagoya Legal Counseling Center lease call the (Fee required, by appointment only)
Daitoukai Building, 9th Floor P When appointing, please

8-22-4 Meieki, Nakamura-ku, Nagoya numbers listed above. confirm date and day available.

5. Nagoya Family Court Consultation

Name/Address TEL Category/Hours

Consultation about family affairs
(Face to face consultation only)

Nagoya Family Court Monday through Friday
052-223-3411 (Except national holidays)
1-7-1 Sannomaru, Naka-ku, Nagoya 9:30 am - 11:30 am

1:00 pm - 4:00 pm
9:30 am - 6:30 pm (Fridays only)

6. Nagoya Probation Office Consultation

Name/Address TEL Category/Hours

Nagoya Probation Office

(Nagoya Hogo Kansatsu Sho)
052-961-0249
Nagoya Legal Affairs Joint (exclusive to crime |Consultation for victims of crime
Government Building victims)
(Nagoya Homu Goudou Chosha)

4-3-1 Marunouchi, Naka-ku, Nagoya
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6. Foreign Language Counseling Services

As of January 2013

Consultation unavailable from December 29 through January 3 and national holidays

1. Aichi International Association

Address: 2-6-1 Sannomaru, Naka-ku, Nagoya

Category

TEL

Languages / Hours

052-961-7902

Information Counter

Portuguese

Monday through Saturday

10:00 am - 6:00 pm
Spanish ,English

Monday through Friday

1:00 pm - 6:00 pm
Chinese

Mondays

1:00 pm - 6:00 pm

Consultation about daily life
(Jobs, taxes, medical services,
education, etc.)

052-961-7902

Free legal consultation for foreigners
Portuguese, Spanish, English, Chinese
2nd and 4th Friday
1:00 pm - 4:00 pm
(By appointment only, Free of charge)
For appointment, Please call:
Portuguese, Spanish, English
Monday through Saturday
10:00 am - 6:00 pm
Chinese
Mondays
10:00 am - 6:00 pm

2. Nagoya International Center

Address: 1-47-1 Nagono, Nakamura-ku, Nagoya

Category

TEL

Languages/Hours

Consultation by lawyers for foreign
residents

052-581-6111
(Received by an
answering machine)

Legal consultation
English, Chinese, Spanish, Portuguese
Saturdays
10:00 am - 0:30 pm
(By appointment only)

Consultation about municipal
government

052-581-0100

Consultation about municipal government
for foreign residents
English, Portuguese, Spanish
Tuesday through Saturday
10:00 am - noon
1:00 pm - 5:00 pm
Chinese
Tuesday through Friday
1:00 pm - 5:00 pm
Saturdays
10:00 am - noon
1:00 pm - 5:00 pm
Korean, Pilipino
Thursdays and Saturdays
1:00 pm - 5:00 pm

Consultation for foreign residents
about the concerns and worries arising
in daily lives

052-581-0100

Counseling for foreign residents
English, Chinese, Spanish, Portuguese,
Korean
(By appointment only)
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