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Chuong 2 Lam viéc / Quy dinh

Chuwong 2 Lam viéc / Quy dinh

Quy dinh tai chd 1am cta Nhat Ban c6 truong hop khac véi quy dinh & nude ban.
Dé “lam viéc an toan”, va “tao 14p mdi quan hé con ngudi tét tai chd lam”, hdy nim rd
nhitng quy dinh tai chd lam & Nhat Ban.

2-1 Trang phuc

Tai chd 1am ctia ban, moi ngudi mic trang phuc nhu thé nao khi di 1am?”
B Khi di lam, hdy méc trang phuc phu hop vadi cong viéc.

Viéc mac trang phuc sach sé rat quan trong.

Cho dii cong viée nao ciing thé, an toan 1a trén hét.

Bang cach mac quan 4o lam viéc, mang gidy an toan, doi mii bao
ho day du co thé phong tranh duoc tai nan.

O B2 RE oni X TR o
Al b [(REH)
BER— o
Ba , BT Gl ;:‘,E‘H
‘- An toan 1a trén hét
BAL ‘I' 1;\_4) - o
L Q ANZEN DAIICHI 48
e SAFETY FIRST

2-2 Thaoi gian

“Néu & chd lam ban khong gilr ding gio, thi viéc gi s& xay ra?”

1. Ban than ban lam mat long tin.
Ngudi khong gitr dung gio = Ngudi tiy tién = bj xem 1a khong thé trong cdy duoc.

2. Céng ty ban lam mét long tin.
Viéc ban khong gitr duing gio' ¢6 thé sé gay phién phiic cho khach hang. Néu vay, khong chi ban
ma cong ty ciing lam mat long tin.
Chd 1am bén Nhat rat nghiém ngit vé thoi gian. Hay chiu trach nhiém cho nhiing
hanh dong cua minh!
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Chuong 2 Lam viéc / Quy dinh

2-3 “"Hoo-Ren-Soo”

“Hoo-Ren-So00” 1a gi?

Hoo (Hookoku)

Ren (Renraku)

Soo (Soodan)

VA

P

Bao cao

Lién lac

Trao doi

viéc

“Bao cao” vdi nguoi giao

“Lién lac" voi tat ca
nhitng nguoi lién quan

“Trao doi” véi cap trén,
dong nghiép, nguoi vao
cong ty trudc (senpai) v.v.

Tai chd 1am, 1am viéc theo nhém thi rit quan trong.

Cho du la viéc nho, ciling hiy thuc hién ""Hoo-Ren-So00"'!

2-4 58S

00

-

VIDEO

“58” la gi?

Seiri

Phan loai

Phén loai nhimg thir ¢dn thiét va khong

can thiét. Vit bo thir khong cén thiét.

= Tang hiéu suét cong viéc.

Giam nguy co té nga bi thuong.

Seiton
Sép xép

Cét don nhiing thir can thiét sao cho d& st

dung, d& thay.

= Giam thoi gian lang phi.

Chét lugng ciing gia tang.

Seisoo
Vé sinh

Lam sach vét ban, rac & may moc thiét bi,

xung quanh ban lam viéc.

= May moc khong bi hong.

Giam nguy co té nga bi thuong.

Seiketsu

Sach sé

Lam sach vét ban, vé sinh sach s& xung

quanh chd lam.

= Chét lugng nang cao.

Tranh tinh hinh rac bi tron 1an vao.

Shitsuke
Day bao

Tiép tuc thuc hién 4 diéu trén, tuan thu

nhiing diéu da quy dinh.

= Ban than biét dé y dén an toan khi lam

viéc.

‘an toan, “thuén loi’

> tai moi trudng viée lam thuc hién duoc 58!

Cé thé 1am viéc
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Chuong 2 Lam viéc / Quy dinh

00  prrm
2-5 Quy trinh thao tac [ [

B Tai chd lam tiém 4n nhiéu nguy co.

B Quy trinh thao tac dugc quy dinh tai chd lam 1a nhiing quy dinh dé lam viéc dugc “an toan”,
“hiéu qua cao”.

B Can tuan thu quy trinh thao tac, phong tranh bi thuong va tai nan.

B Néu nhén thdy “khac voi moi khi! (bit thudmg)”, hiy bao ngay cho cap trén.

C6 nhiéu ky hiéu tai chd lam.

Hay x4c nhan y nghia tung ky hiéu do.

#D
_| Fls

[ |

I'IIIII’
’ : Luu y & noi c6 dén bang Noi day c6 nhiét do cao,
’ ’ dan mau vang va den. xin hay luu y.
’ St E
l’l" HOT SURFACE
@ Khoéng duoc dung tay so :
‘o vatd Luu y khong deé bi ket tay.
EERT: vao vat dang quay. -
KEEP AWAY FROM BEFEFNER
ROTARY OBJECT

ﬂb Khéng duogc dung bao

tay.

Hay deo kinh bao ho.
FREARL

BROHIBIED (REXH 2B

WEAR SAFETY GLASSES

Néu ¢6 bat thwong xdayra* ¢« ¢« ° -

I______________-—_______—___ﬂ

S ' ()
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Chuong 2 Lam viéc / Quy dinh

V¢ bdo hiém an toan lao dong

Khi bi thuong, bi bénh vi Iy do cong viéc hogc trong lic di lam, néu lam thu

duogc vién phi.

Tién bao hiém do cong ty déng.

2-6 Pé tranh gip ric roi

Ll Ll

VIDEO

[Cac vi du réc r6i)

“Do da lam xong viéc

_- f duge giao, beén tiép tuc
e lam tiép thi bi quor
e |
; : . 1 trach!”

”Khi duge yéu cau lam
viéc khong cé ghi trong

hop dong... «

“Hoan toan khéng hiéu gi
vé& chi thi cong viée. So bi

quo trach nén khong dam

hoi, bi rdy la khi mang sai

K

“Néu da lam xong viéc duoc
giao, thi hay bao cdo. Ty y lam
trude cong viée ciing 6 thé 1a

nguyén nhén gay ra sy ¢d.”

! phu tung.”

_/

“Hoan toan khéc vai tiéng

Nhit da hoc, nén khong biét

moi nguoi dang noéi gi.”

St

Cé nhiéu rac roi

“Ciing ¢6 thé nguoi giao viée
khong hiéu tu cach Iuu tra cia
ban. Hay trao d6i voi van

phong.”

N

.

“Nguoi Nhét khong biét cac

ban khong hiéu chd nao. Khi
khong hiéu, hdy noi cho biét 1a

khong hiéu.”

\—)

“Tiy theo noi cu tri va thé hé,
cach dung cau tir doi khi s&

khac nhau. Khi khong biét, vui

long hoi lai nhé.”

S

hét sinh tai chd 1am nguyén nhan 1a do khong thé truyén dat rd rang.

Nén thuong ngay, viéc tao moi

uan hé dé dé trao doi v4i nhau la rat quan trong.
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Chwong 2 Lam viéc / Quy dinh

2-7 Tiéng Nhit sir dung nhiéu & chd lam

B Chao héi ¢ chd lam
-Déi voi ngudi cing chd lam... THE29NTETT .,

¢ b
-Dbi vai cong ty lién quan va khach hang... TH#EEICL->TEYE Y.,

e
+Khi nho hogc sau khi da nho lam diéu gi... T&BLKBREVLET,

TE

Lofn

-Khi ban xong viéc va ra vé trude... THEIC £ALFET ..
-Khi ngudi khac xong viéc va ra vé trude... THEIHMNIFTU =,y

B Tu ngit dung & chd lam

+ To chitc va quan hé trén dudi

A

Tong giam doc

/[

Truong phong

Giam doc nha may

Truong ban

Chtl nhiém

4

Nhan vién

- bia diém / bd phan

Cép trén = Cap
dudi

Nguoi vao cong ty

trude (senpai) o

Nguoi vao cong ty
sau (kohai)

=E=ma

f
0 £
I_:; -"-‘,,/.,-" o8 = o
R i & rre——cer B
——Tl : ==
Cong ty Nha may Kho bai Ky tic xa

Phong thay
do

Phong tiép
khach
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2<% g L5635
?"5 5 zA W
[ = (= ==L (v
I em | Er | | 9% | Dok | vk | T
Ex | (mm) (m) (km) (in) (ft) (yd) (mile)
1,000 100 1 0.001 | 39.37 | 3.281 1.094 | 0.0006
. SO95A | oS4 | ok | A0z | wERmy | ERS | kRS
B (mg) (9) (kg) (0z) (um ®
1,000,000 1,000 1 35.27 | 2.205 | 0.0009 | 0.001
N R [ vl B ) U I R =
A (cm2) (mi) (a) (ha) (k) (ac) (mile?)
100,000,000 | 10,000 | 100 1 0.01 2.471 | 0.0039
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Chwong 2 Lam viéc / Quy dinh

Bao cao Lién lac
o 4 =4
i i o i
09 ik
0 / I
a A—
wi |

Bt da ha .

Don dep at dau Cham dut
o

Sira chira Lam thém gioy San xuat

2

==~ | g
| y:

[ 16

Thao tac / .2 X
Van hanh Kiém tra Son Han
B Sb6/donvi
| Milimét | Centimét Mét Kilomét | Inch Feet Yard Dam
Chiéu | (mm) (cm) (m) (km) (in) (ft) (yd) (mile)
dai
1,000 100 1 0.001 39.37 | 3.281 1.094 0.0006
Miligam Gam Kilogam | Ounce | Pound | Tén Anh | Tén My
Trong (mg) (2 (kg) (02) (Ib) (L/T) ®
luong
1,000,000 1,000 1 3527 | 2.205 0.0009 | 0.001
., Mét . Kilomét N 5
CentAlmet vuéng 100Amet Hécta | vuong | Mau Anh Dg}m
i vudng ) vudng (ha) . (ac) vuong
Dien (em) | M) | @ (k) (mile?)
100,000,000 | 10,000 100 1 0.01 2471 0.0039
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Chwong 2 Lam viéc / Quy dinh

Milimét Ce]?lzig?ét Inch Feet Gallon Gallon
o Lit®) | khdi | Khéi Anh My
Dung khoi (mm) | iy (i) | (ff) | (Imp.gal) | (U.S.gal)
1,000,000 1,000 1 61.02 | 0.035 0.219 0.264
B Tunglt
*Bdo cao b~ )
® "Cong viéc da xong rdi.” V| ‘_T lD
@ “Xin I6i. T6i chwa xdc nhan. Biit dAu biy gio s& xdc nhan.” =77~
® "Xin 16i. Tai liéu chwa thé xong. By gio dang lam.” I |
+Lién lac
® "Viduong phd dong dic, nén toi tré khoang 15 phut. i &
Xin 15i. R4t mong dwoc anh/chi théng cam.” (/ :[//*‘ ?
® “Xin 13i 2. Do toi bi s6t 38 do, hom nay xin nghi lam. L

Rét mong dwgc anh/chi théng cam.”

*Trao d6i
® "Xin 16i! May khong hoat dong, tdi phai lam thé nao?”
® "Xin 18i a. Vi thang sau vé& nudc, tdi ¢6 thé xin nghi 1 tudn
dwoe khong?

*DPat cau hoi khi khong hiéu
© “Xin I6i. Toi khong hiéu. Lam on ni lai 1 1an nita.” r
© "Xin I3i. Xin hiy [n6i / huéng din] | Ian nira.” L &
“Xin 16i. ©0) 1a [c4i gi / khi nao / ai/ cii nao / & dau]?”

* Xin phép
® “Xin 16i. T6i ¢6 thé dung may tinh d6 mot chiit dwge khong?”
® "Xin 15i a. Vi can di @n Cuc Quan 1y xuit nhap canh, t6i c6 thé
vé sém mét chit dwee khong?”

*Nho va dbi phuong
® "Xin 16i, vui 1ong nhanh mét chit. Lam on.”
® "Xin 16i. Hanh 1y hoi ning, lam on gitip gium t6i. Lam on.”

Tu “Sumimasen (xin 16i)" thuong dugc dung & nhiéu tinh huong.
A Ciing c6 nghia 1a “Thanh that xin 16i” va “Cam on”, ngoai ra ciing dugc

dung khi goi va bét chuyén voi dbi phuong.

Gaoc deé xuat
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