Hydrogen Taxi Service Available to Your Hotel!

Aichi Prefectural Government is promoting hydrogen-powered taxis as part of its
efforts to realize a hydrogen society and achieve carbon neutrality.

Hydrogen taxis travel longer distances each day than typical passenger vehicles and
therefore consume more hydrogen, making them an effective means of reducing
carbon emissions in regional transportation.

Whether for sightseeing, business, or daily travel, hydrogen taxis offer a unique
opportunity to experience a hydrogen-powered society firsthand. We invite you to try
this innovative and environmentally friendly mode of transportation.

*Hydrogen taxis are fuel-cell electric vehicles (FCEVs) that generate electricity from
hydrogen to power the vehicle. In Aichi Prefecture, they may also be referred to as
"FC Taxis.”

Features of Hydrogen Taxi

» Zero CO, Emissions

Hydrogen taxis emit primarily water and do not produce carbon dioxide (CO.) while
driving, making them an environmentally friendly transportation option.

> Quiet and Comfortable Ride

With minimal noise and vibration, hydrogen taxis provide smooth and quiet rides. They
are ideal for sightseeing, airport transfers, and business uses, allowing passengers to
enjoy comfortable conversations inside the vehicle.

> Vehicle Information
Available vehicle models vary by taxi company.

Toyota Crown FCEV
« Maximum passengers: 4 (excluding driver, Best suited for up to three passengers)




Hyundai NEXO
e« Maximum passengers: 4 (excluding driver)

(Image coming soon)

How to Book a Hydrogen Taxi

A Hydrogen taxi can be arranged by contacting participating taxi companies through
your hotel’s front desk or concierge service or directly by phone.

When making a reservation, please provide:

» Pick-up location

o Date and time of travel

o Number of passengers

o Destination

and specify that you would like to use a hydrogen taxi.

Reservations should generally be made at least one day in advance.

Please note:

« Vehicle availability cannot be guaranteed and depends on operating conditions.

« A Hydrogen taxi currently cannot be specifically requested through taxi apps.
Please use one of the reservation methods described below.

> Booking Through Your Hotel
Step 1
Contact a hotel staff member, a front desk representative, or a concierge.
Step 2
Request a hydrogen taxi.
Step 3
Provide your travel date, pick-up location, number of passengers, and destination.
Available taxi companies may vary depending on your hotel. Please consult your
hotel’s front desk or concierge for details.



> Booking by Phone (Japanese Only)

Step 1

Call your preferred taxi company.

Step 2

Inform the operator that you would like a hydrogen taxi.

Step 3

Provide your travel date, pick-up location, number of passengers, and destination.

Available Taxi Companies *Information will be updated as needed.

Booking conditions, charter services, and fare structures vary by taxi company.

Please contact the taxi company directly for the latest information.

Takara Taxi (Toyota Crown FCEV)

Phone: +81-52-682-6000 (Japanese Only)
Service Hours: Generally available 24/7.
Payment Methods: Cash, credit cards, Apple Pay, Google Pay, GO Pay, QR code
payments, transit IC cards, electronic money, taxi vouchers, and service coupons
Additional Charges:

o Pick-up fee: ¥200

o Vehicle selection fee: ¥1,000

o Additional charges may apply for charter services and other special requests
Website: https://takara-t.com/guide/reservation.html

Tsubame Taxi Group (Toyota Crown FCEV)

Phone: +81-52-203-1212 (Japanese Only)
Service Hours: Generally available 24/7.
Payment Methods: Cash, credit cards, transit IC cards, QR code payments,
electronic money, Tsubame Tickets, Tsubame Anshin CLUB, Apple Pay, Google Pay,
GO Pay etc.
Additional Charges:

o Pick-up fee: ¥200

o Vehicle selection fee: ¥1,000

o Additional charges may apply for charter services and other special requests
Website: https://www.tsubame-taxi.or.jp/car/call.html



https://takara-t.com/guide/reservation.html
https://www.tsubame-taxi.or.jp/car/call.html

Nagoya MK Taxi (Hyundai NEXO)
Phone: +81-52-912-5489 (Japanese Only)
Service Hours: Generally available 24/7.
Payment Methods: Cash, credit cards, QR code payments, transit IC cards, gift

cards, and taxi vouchers, TACPO.
Additional Charges:

o

o

o

o

Pick-up fee: ¥200

Advance time reservation fee: ¥200

Vehicle selection fee: ¥2,000

Additional charges may apply for charter services and other special requests

Website: https://www.mk-group.co.jp/nagoya/taxi/

Frequently Asked Questions

Are hydrogen taxi fares the same as regular taxi fares?
The fare structure follows the standard taxi fares established by taxi company.
However, additional charges such as pick-up fees may apply and vary by company.

Is English-language service available?
English-language support varies by taxi company. If you require assistance in English

or another language, please contact the taxi company in advance.

Contact Information

Hydrogen Planning Group

Hydrogen Promotion Division

Bureau of Economy, Trade and Industry

Aichi Prefectural Government
Tel: +81-52-954-7416 (Japanese Only)


https://www.mk-group.co.jp/nagoya/taxi/

