
 
 
 

��������	
���
�� 

���������������������� 

�BCP;Business Continuity Plan� !"#�$%�� 

&'(�)*+,-./0�123�456-7& 

 

89: 
 
 
 
 
 

;< 24=>? 31@ 
 

AB��CDEFGHI 
�



JK

�����

�

L@MNOP"#Q�RSPT�UVQ�WX�YZ[
\]^_3`ab�""c�def�gh

Q�ijdklmX�nYZ[op�qrs3b�tb�duP'vw�xyrz{|Q}^�~��

�WX��{��_3`ab�tuP|Q�WX��/� 1@c�{;������"r
�[_3`
ab�t 

 
����I�
^}ndPT��
^}c�0����-��r�!��������"�����

�"��hQ���d;��hPTr\�3������hQb��d'Od� Td¡Td¢P£�

�������¤�.c�Q¥d¦§¨©ª�«©¬r­®�¯°d ±²d³y±²g´�µ¶��

·¸¹º�V�[uT�����¤�.c�[d�»�¼½�¾¿"gÀ}^b�t 
���Á�OPrÂ[Ã�"NÄÅ�ÆÇÈÉ�ÊËnÌÊËÍ�Î���r�������¼½

�¿3{d'(�community�ÏdÐ�Ñ�association�"�ÒÓ���gÔÕrÖS"^S�"�×
�}ØÙ["g[b3�t 
3��À}dÚg�ÛP���ng{d�������BCP; Business Continuity Plan�� !"
ÜÝ�Þß������"À}��gà-á�g�"â���"���b��dãÜ�nÄ{�'(�

äÛPáåæ4�çäè¬-éá*5ç"^À�ÛP~Ò�_FVê£nëVQ}^�c��dBCP�
 !nìí�
[bêít#�îïdPT����
^}nd#�ð��¼½rñhQ���ãÜ��t 
 
M��n#�ZSg��rò�����cd����I��� BCP"#Qróô|ê�ä'(çäÐ
�Ñç�ÒÓ��[i�·^}õödGH3d÷hQ�<ïr$%���"�dPT�ø^��Iù{

[�úû���"r2�"3}^b�t 
ãü����ýI�
��ÛP¼ Ï������� !þ�r������d���õörÜÝ3d

800r�����I�i�h	
r��3b3�t 
�Vê}d
�uP|Q��'(���I�i�dPT��¼½iÊd¼ 3}
{�����·^

}�4¤©�õörÜÝ3b3�t 
M���ÜÝ��3}nd����N���N����rn �"����!"#$�WX�kq\

r��g�hdì�}b^[b3�tk%y&�'¿S()^b3�t 
M���dÛP¼ r\*�+ó"g[dx,�����I�����-ø.�/0"gQ¥1^��t 

 
 
;< 24=>?J

AB��CDEFGHIJ

234©��à5©�6



JKK

 

��	
���

�


 �

�� �� �� �� ����

� � �� �� �� �� ������ !"#$� %�&�

'� (� )� *� +� ,-./(0�(01�234%567� 89�

:� ;� � � <� =>?@AB�CD��� EFGHIJK�

&� L� M� �� ������NO�� %�&�

P� Q� RS�� TU�VWXY��(0�XY��0Z�����07� [89�

R� \� � � %� TU�V�]B^_`� abc�

d� e� f� g� ������hi�����jk�� �l`&�

m� Q� n� o� ������pq=r�� %�&�

's��tuvw&�

xryz{|}~��

�


�l`��

�� �� �� �� ����

�� �� �� �� b�������K�

��)� � � �� b�������K�

d� e� �� �� ab�������K

�� �� � � P�

CD������56��

23��������Z�

������K�



JKKK


����

789J ��:� ........................................................................................................................................... 1 

1;<= .......................................................................................................................................................... 1 
2;2� .......................................................................................................................................................... 1 
3;��:� ................................................................................................................................................... 2 

7>9J ����I�
���������?¨©+ .................................................................................. 3 

1;NÈÉ'O����´�ZS����� ................................................................................................ 3 
2;������"n..................................................................................................................................... 3 
3;������� !@A0�BQ ........................................................................................................... 7 

3.1;äC;����iD�!"ç�?¨©+ ........................................................................................... 8 
3.2;äE;F!��	
��"#�uTF!ç�?¨©+...................................................................... 8 
3.3;äG;��g���H!"2I�J�º�K!ç�?¨©+........................................................... 8 
3.4;äL;2I�J�ºÍ���JMô-�!"ç�?¨©+ ............................................................ 10 
3.5;äN;OP�Q���Ï�¹�J����¼ �!"ç�?¨©+.............................................. 12 
3.6;äR;�������S:.ç�?¨©+...................................................................................... 17 
3.7;äT;�������UV@WXç�?¨©+ .............................................................................. 18 
3.8;äY;�������Z!@\*3ç�?¨©+........................................................................... 18 

4;�������
��'("�ÒÓÏÐ��ºÒÓ ............................................................................ 19 
5;[ß�..................................................................................................................................................... 19 

7>9J ����I�
��ÛP¼ @������ !þ�õö........................................................... 20 

1;õö2� ................................................................................................................................................. 20 
2;õöiÊ ................................................................................................................................................. 20 
3;õö¼ý� ............................................................................................................................................. 20 
4;õö�2 ................................................................................................................................................. 21 
5;õöîï ................................................................................................................................................. 21 

5.1;	
P\-....................................................................................................................................... 21 
5.2;]�k"�îï ............................................................................................................................... 24 

6;�^ ........................................................................................................................................................ 36 

7_9J ����I�
��uP�¼½�`õö ....................................................................................... 37 

1;õö2� ................................................................................................................................................. 37 
2;õöiÊ ................................................................................................................................................. 37 
3;õö¼ý� ............................................................................................................................................. 37 
4;õö�2 ................................................................................................................................................. 37 
5;õöîï ................................................................................................................................................. 38 

5.1;����ÊËabcd� ................................................................................................................. 38 
5.2;����ÊËefg����%h�............................................................................................... 46 
5.3;����ÊËi»j��� ............................................................................................................. 57 
5.4;����ÊËk�l ........................................................................................................................ 66 



JKm

5.5;����ÊË�h{�í ................................................................................................................. 72 

7�9J $%n�o©?pqr.................................................................................................................... 85 

1;ÜÝ2� ................................................................................................................................................. 85 
2;ÜÝ:� ................................................................................................................................................. 85 
3;ÜÝîï ................................................................................................................................................. 86 

7s9J EF�^ ......................................................................................................................................... 88 

tuv........................................................................................................................................................... 90 

tu 1-1J 78	��!"#$�J h�w ................................................................................................... 90 
tu 1-2J 7>	��!"#$�J h�w ................................................................................................... 97 
tu 1-3J M���9VWEB�¨+........................................................................................................ 103 
tu 2-1J ����I�
���������BCP� !x¨éy¨©................................................. 104 
tu 3-1J ä����I ÛP¼ @����õöçõöz{XB| ....................................................... 105 
tu 4-1J $%n�o©?pqrJ 7yo ..................................................................................................117 
tu 4-2J o©?pqrtuä����I�
��������� !iÊç .......................................118 
tu 4-3J o©?pqrä}~�4©�-+ç{XB| ............................................................................ 129 

�



789J ��:� 

�J

 

���� �� ¡ 
 
J  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

¢£¤¥¤� ��¦§¨©�ª�

 
1«§¨ 
L@MNOP�ndÄ{���ó~d����I�uP3d�{|í��^���VQ�t����O

Pr��dL�N�'OGHIZ[d����á�å7æ-é 7��*�§'O� 4=�Í� 70����
����Mô-���"^S�s��À�t@M��n�Qb�d����á�å7æ-é 7��`�'
O������r 30=�Í� 70�"3}����dÞ	���îïnd#QrN��`	���"g�t
#��dL�dLk�dk�"^À�'Oc�i��Z����ëVQ}^�t 
J ����Ind���ÏdÇ|g��d �^�r¡w���"r¢�"3}^���dPT����


^}nË����V��£"g�t#���dPT��
^}c�0����-��r�!�����

����nd;��h�¤¥�g¼ Ï¦¤Î�§����"��hQ��d#Qh�¦¤Îng�g�

ìí�^g^t#�îïdPT���d#�ð��¼½rñhQ���ãÜ���t 
���Á�OP�nd'(�¨©3}��rª«3}^�NÄÅ�ÆÇÈÉ�ÊËndÌÊËÍ¬��

��r�������¼½�¿3�À�ZS���t#���d'(�community����������
�­®¯�dÐ�Ñ�association��ÒÓ���gÔÕrÖS"^S�"�×�}ØÙ["gÀ�t 
3��À}dÚg�ÛP���ng{dä'(çÏäÐ�Ñç"^À�Ú°�c"ù{�������BCP; 

Business Continuity Plan�� !nÞß������"À}��gà-á���"â���"����t 
3�3g�hd����Ir¼ý"3� BCP�~��±8�²g^t#Q�dBCP� !�ìbg^
³´�/·���"��hQ�t 
J

2«�ª 
PT��
^}c�0����-����rµ¶���"����ZSd����I�
������

���BCP��x¨éy¨©r !3d$%n�rëSt 



789J ��:� 

J·

 
3«�� ¡ 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

¢£¤¥¬� ��¦­®¯�

 
 
J ¸x,�����Ir¼ý"3}d¹º»¼½�Z����õörë^d����I�
��ÛP¼ 

Ï������� !þ�r����t 
J ¾
�¿ÀPT��À���Ir¼ý"3}Á¦[õörë^duP��þ�"��Â«b��¼½r

¯Ã��t 
J Ä���õö"�`õö�hd����I�
�� BCP�~��Ü�"Å£�¼½rëSt 
J Æ�`�îïrÇb�dä����I�
�������� !x¨éy¨©ç�º<rëSt 
J È����I�
�������� !�$%n����do©?pqrr«É��t 
J Ê�`�îïr89:"3}b"���M89:�t 
J ËM���Ìë���[dBCP�~���Í2Î�d�����ÜQ2Î�d#��'Í��h<��
�!"#$��Ï[dZ[ÜQ�Ð3�ÍÑ"g�ZSõ¯rÒ�t 

 
J Ó��!"#$��ÜÝîï�·^}ndätu 1-1J 78	��!"#$�J h�wçätu 1-2J 7>
	��!"#$�J h�w|çr}Ô|Q�^t 

J ÓM���9VdBCP�$%n�����WEB�¨+rÕÖ`a�t 
×Øndätu 1-3J M���9VWEB�¨+ç}Ôt 

J Óätu 2-1J ����I�
�������� !x¨éy¨©çndÙ�"3}b"��t 
J J M������õö	
�d$%n�o©?pqr��}~��SÖÚÛ���d%Á�Ü�Ý��

��%h�£��Þ3�t 
 

�°�� �±��

�²��

³´�

xµ¶·{¸¹�{

�º»±�¦¡¼©

½¾¿ÀÁ�

eÂ�



7>9J ����I�
���������?¨©+ 

ßJ

�º�� ������ÃÄÁ��ÅÆÇÈ¦ÉÊ�Ë 
1«(ÌÍÎÏ¦ÐÑ�Ò¦ÓÔ�Õ#ÁÖ 
;< 23= 3? 11@���3�L@MNOP�ndLà'irÆY�áâã�V�[N�guT��À
�t'O"#�ß����äå�Z[dæçÏ]�dÌèég´�B|Q}3bS¬��g{dÄ{�e

f�r½���"gÀ�tb�d³�y�³I��ê�Z�ëìí(d���ò¿í(g´�]!�R^d

ò¿rîïg{|Q�'(c�À�tð!³ñÏÓò³ñ�±ó�gÀ�[dô³dx�Ï Ü��õô

ög´y¨ªy¨©�÷ø3}3bÀ�[3�'(c�À�t'OÏäå�Z�*ù�guTr���ú

�¬��g{duP3�ú���õ��g{gÀ����Xjgçû��õ�ü�ýþuTcá�À�t 
NÈÉ'O���rF!3�ÛP��ÏÛPáåæ4�rº<����I�nd�0�d%Á�$��

xr�������¼ r���"hQ}^��""�VQ�t3�3dL@MNOP�ZSgNÈÉg

'O���3d 
 
� �$�½���g{g� 
� Ý]��0��g{g� 
� ]���0��g{g� 
� çû��uûd��ûdx	¤©g´��õ
��g{g� 
� y¨ªy¨©�³�dx�d Üdó���¢�g{g� 
 
"^À������À�ðF�d�0����-�����Ï�¹�J����¬
S�t 
��ZSg���gÀ}cd�0����-��r�����ZS��������r������

�BCP�"�St 
 
2«��ÅÆÇÈ©� 
������"nd'OÏ� Td¦§¨©ª�«©¬g´��¯°�Bë"^À�	
���¼3}d

��g��r��db�n�¹��J���������3}
{�����t 
NÈÉ'O�����"d23t���+��$�d���Ý]Ï]��d�)�t��d±8"^À�Ê

ËrA3������êg^c��r;���ZS�n�0��g{g�t�hQ�23t��Æ�dÊ

Ë�Æ����SÖd����§������"�ö�����Â[��db�d�������
^}

cd�����Q"�ö���Q����t 
�����Q�·^}nduTr��}cÜÝ���ZS�¼ r� }
{�"�d	
�����

3}c�Qr��hQ�ZS���t 



7>9J ����I�
���������?¨©+ 

J�

 
Òs2-1�dÛP��"��������^�3�t 
ÛP��"nd'Og´��!�PT�h�0�Ï�$�Ë���xdÝ]Ï]�g´�ç�uT��

�rÒ��"r2�"��c��dÄ{nM6Ï��Ig´� ZÚ°�º<|Q�t�����Ï�¹

�J"^S!Z�ndË���x��Ïç�uT���"g�¼ r� ��"�d�J�ºr"{��

�"r2#�t 
�Q�¼3}�������ndË���xÏç�uT���¬��g{d��r��db�n�¹�

J���ZS����"r2�"3}^�t#���dÛP���ZS� ZÚ°� !����ng{d

��Ú°�!"3}^{�"�g�tÊËÍ��$dæçd]�d±8o�àr¬��g{d�$Ï��

û�%&Pdy¨ªy¨©g´ÊË'�h&(��çûÏ�-��c!"¼ý"g�t 
 

� ×ØÇÈ� ��ÅÆÇÈ�

ÙÚ©ÛÁ�

ØÜ�

ÝÞ¦ØÜßb�ÎÏà� ÎÏ{áâÜ©À¾µ?ãØÜ¦äÖ�{

åæÊ�ç�è�é½Ò¦êëì¦íî{

ïØð�ñ½Ò�

òóÛÁ�

�ª�

�ô¦Sõ{öª÷Ü¦øùú¢Á� �ô¦Sõ{öª÷Ü¦øùú¢Á�

û¡½��ü�l¦ÅÆ{ýµ�þ���

ú�µÛ�

ÙÚ���

eZ{���½Ò¦��	
� ��	
�

x��¸¶Ä�½"{�#
{����{

���¦���½Ò©À¾µ����tu

¦ÙÚ©½Á�

���

÷Ü��ú�¿Ö!��¦��ú��Á�

÷ÜúøùÛ�
{���ÖÖÁ��� 

!� Á�

"��#����ú$ÞÛÁ�

�#����ý����ÛÁÓÔ�{%&

½Õ#ú�'�îÔ�

(�ª½Ù)

��

*Ï+,½Ò¦÷ÜúøùÛÁÙ){×Ø

-./0�¦òó{Õ1�¦��½Ò�

23�4#{��ÅÆÇÈÂ¦òó{56

78¦9X{���ð:;�¦56<=�

¦9X½Ò�

>?�ÃÄÁ�

@@�

Þ�ª½×ØABðSõ8t� ��ÅÆÇÈ�Þ�µÙC)¦ÞD¦µ�

¦8EFAB�

¢£¬¥¤� ×ØÇÈ©��ÅÆÇÈ¦GÀ�

 
 

�����Ï�¹�J"^S!Z�nd�0���)*r�+3}d����3g�Q¥ghg^�-

��rK��""c�d�J�2I�ºr]!��tË���x��Ïç�uT���"^À�¼ ¬�

�g{duP3}23t���0��g{g��"rF!3d,-(µd,-ûd,- Z���r��

"^À�¼ c� ��"�d��g�-�������Ï2I�º�Í���Jr2#�t 
b�d�¯�Ûáåæ4�"��������^"3}nd»�nd�¯r�Û�����dá�.Ï

�./��0Ï�0d(1^�WX"^À��¯Ûö r� �d��^nd�$�23õöd�¯3�

�$�½�ôö45g´��¯6NrÛ7�"��0�Ï�$�23r8��"r2�"3}^�t 
/idß��nd�0�Ï�$�23r8�""c�d�0����-�������r2#�t#�

���d��g���'����9ÇiÊd��g��r�������Ë$­®�]!iÊg´r��

3}
{t 



7>9J ����I�
���������?¨©+ 

J:

 
Òs 2-2nd������r !3}Ü;3}^�ðF"#S�g^ðF�dPT���3}�h�º
�2
""c�<���=û�õ>d�-����>g´��#Q?Q´�ZS�	�3}^{��rs

3�c����t 
������r !3}^g^ÊË�ndPT�����"<���@6�gÀ}3b^d#�ßc3

¥h{A^ ���{t�-����0���-�����r���[A�� ��<���~V�BÑ

�C�r�	À}^�tb�d�-������JrD·�"�����º�BÑ|Q�¹ºd�º�~

V�BÑ�C�Z[c¸{�J��ºr�3}^�t 
/id������rÜ;3}^�ÊË�ndPT���3}c<���BÑ�Cr`	� �rµ¶

3}^�""c�dBÑ|Q�¹ºZ[c�{<����J��t������r !3dÜ;3}^{

�"�dÃF�g�-E�FG�}^{�"r2#�t 
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