
After March 2022, If you have an Individual Number Card, foreign 
national can apply for residence procedures online.

For details, please check the Immigration Services Agency website.

https://www.moj.go.jp/isa/applications/guide/onlineshinsei.html

        Application for "Change of Status of Residence"

        Application for "Extensinon of Period of Stay"         Application for "Permission to Acquire Status of Residence"

        Application for "Re-entry Permission"

        Application for "Permission to engage in an Activity Other Than That Permitted under the Status of Residence Previously Granted"
Note Limited to cases in which submitted at the same time as the permission in .

What kind of applications can be submitted online?

All the status of residence excluding "Diplomat" and "Temporary Visitor" are eligible!

Addition of the application pertaining of the status of residence "Spouse or Child of Japanese", "Spouse or Child 
of Permanent Resident" and "Long Term Resident"!!

What states of residence are eligible for use of the online system?

No fees for use of the online system!

Available for use 24 hours a day!

Possible to receive the residence card by mail! 
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Individual Number Card    note

Residence Card

PC (Smartphones are not supported.)

IC card reader/writer    note An IC card reader/writer compatible with Individual Number Card is required.

JPKI client software    Note Download the software from the portal site of Japanese Public Key Infrastructure (JPKI)(free of charge).

Can I apply from a foreign country by online?

Cannot be accessed to the Online Residence Application System from foreign country. Please note that if an overseas IP address is set, cannot 
be accessed from in japan.

If I entered the wrong content, what should I do?

Can I apply from mobile phone or smart phone by online?

It is recommended to use PC, because the screen may not be displayed correctly ; etc. The blouser is subject to "Google Chrome ver72", It is 

If I forget my password, what should I do?

Please reset from the "Forget your password" on the login page of online residence application system.
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Preparation

If you would like to use the online residence application system, please register as a user in advance.

register online

Individual Number Card

User Information Registration

Questions

Possible to submit an Application 
by online residence application 
system

online residence application system Approval email


